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Overview

° Introduction
o Key Features

e System & Device Requirements

Introduction

Thanks for using Syncios Manager!

Syncios Manager is a free iTunes alternative to easily manage iPhone, iPad and iPod Touch
without iTunes, which offers you ultimate transfer solution between iOS/Android devices &
PC/Mac. Although there are various kinds of phone managers in the market, most of them are
not compatible with both Android and iOS devices. Syncios Smartphone manager is a cross-
platform supported mobile and tablet manager tool, fully compatible with the two dominant

smartphone operating systems — iOS and Android.

Key Features

¢ Transfer music, ringtone, podcast, Audiobooks, iTunes U between iPhone/iPad/iPod

touch and computer without iTunes.

e Backup songs, playlists, videos and other media from iPhone, iPad, iPod touch or

Android devices on computer.

e Backup, export, preview and print out all your personal information on iOS/Android
devices, including contacts, messages and call history. The data can be managed in a

simple and safe way on a computer.

e Browse, export, add, new or delete files between mobile phone and computer.

e Handy Toolkits, including One click backup, One click recovery, HEIC Converter, Photo
Compression, Ringtone Maker, Audio Converter and Video Converter.
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System Requirements

For Windows Version:

e Operating System: Window 7/8/8.1/10/11 (32&64bits)

e CPU: 750MHz Intel or AMD CPU

e Hard Disk Space:256 MB or above (1GB Recommended)
e RAM: 256 MB or above

For Mac Version:

e Operating System: Mac OS X 10.9, 10.10, 10.11, 10.12, 10.13, 10.14, 10.15
e CPU: Intel Core 1GHz or faster
e Hard Disk Space:1G and above

Device Requirements

e Android: Android 3 to Android 11
e j0S:i0S9,i0S 10,i0S 11,i0S 12,i0S 13,i0S 14 & iOS 15
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Installation & Interface

e |nstallation

e Main Interface

Installation

1. Download Syncios Manager for Win from:

®

«» https://www.syncios.com/setup _syncios.exe

Dowload Syncios Manager for Mac from:

«» http://www.syncios.com/syncios.dmg

2. Follow the instruction to finish the installation.

Main Interface

6 Syncios Mobile Manager o = o x

iPhone
7] Photo Manager

Transfer photos between mabile phone and computer

i\:vl Ringtone Maker

Customize ringtones and import to mobile phones

=+] Backup Device
(3] g

Backup Phone Data to computer in a click

[ Phone capacity Used: 40.3GB/119.26G8 O
B Music: 1.2GB Video: 29.9MB B Photo: 912.1 MB
05135 & B App5.7GE B Other 345G Auailable: 78.4 GB
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Purchase & Registration

e Purchase Syncios Manager

e Register Syncios Manager

Purchase Syncios Manager for Win/Mac

Syncios Manager Win:

To learn more and download the latest version of Syncios Manager for Windows, visit our website:

K2

< https://www.syncios.com/features.html
To buy a license key for Syncios Manager for Windows, visit our online store:

7

<+ https://www.syncios.com/purchase.html

Syncios Manager Mac:

To learn more and download the latest version of Syncios Manager for Windows, visit our website:

7

¢ https://www.syncios.com/mac-ios-manager/
To buy a license key for Syncios Manager for Windows, visit our online store:

7

<+ https://www.syncios.com/mac-ios-manager/purchase.html

Register Syncios Manager for Win/Mac:

Step 1. Run Syncios Toolkit. Choose Mobile Manager option.
(If you’re using Syncios Manager for Mac, just directly skip to the Step 2.)

6 Syncios Toolkit

===

0 (-] © <)

Mobile Manager

WhatsApp Transfer

Transfer, backup, restore WhatsApp
data on 05 or Android device

Data transfer between mobile phone
and computer

i0S Data Recovery

Recover lost mobile phone data

i0S Data Eraser

Free up phone storage and erase

phone data

> Y
D @
Inszall

YouTube Video Downloader

Downiead YouTube videos to
computer

Step 2.Click menu button on the right corner of the program interface.
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9 Syncios Mobile Manager

IPhane
[: Connected

iPhone

@ Photo Manager
Transfer photos between mobile phone and computer

m Ringtone Maker

Customize ringtones and import to mobile phones

Backup Device
Backup Phone Data to computer in a click

|—
[ Phone capacity Used: 40,8 GB/119.2G8 O

W Music: 1.2GB B Video:299MB W Phote: 9121 M8
05135 @ B App57GE B Oher 445GE Avsilabie: 78.4 GB

Step 3.Choose 'Register’ in the drop-down list, you will get the register window below. Step 3.Copy

and paste the Name/Email and Code into the registration popup dialog

Change Account

Please enter your new license, or buy a new one.

E-Mail: | B4

Code: | 2

o

Note: The registration name is case sensitive, please do not add blank at the beginning or end of the

word.
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Tutorials

e  Music Management

e Video Management

e  Photo Management

e Information Management
e  App Management

e Book Management

e File Management

e Toolkit

How to Manage Music on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your computer, then

launch Syncios Mobile Manager.

GSynciosMobile Manager 0 & = O X

iPhone
7] Photo Manager
Lm Transfer photos between maobile phene and computer
)" Ringtone Maker
Customize ringtones and import to mobile phones
&

(7+] Backup Device
(3] Jwing

Backup Phone Data to computer in a click

] Phone capacity

B Music: 1.2GB Video: 209 MB B Phowo: 912.1 M8
B App:5.7GE B Other: 32568 Available: T84 GB

Step 2: To transfer music from iOS or Android devices to computer, go to ‘Music’ module on
the top panel of Syncios Manager now. You will see 5 items ‘Add’, ‘Export’, ‘Delete’, ‘Refresh’,

‘De- duplicate’ under the main window.

Page 7



6 Syncios Manager User Guide

e Syncios Mobile Manager

41 Music @ Add [/ Export T Delete () Refresh [T] De-Duplicate
£l Ringtones
= Name ¥ iCloud Time Size Artist Album Date Edit
@ Ppodcasts PEGLEIUL VISLS uLisu 2.5 WiE LOE MUSIC Ul 90 CallTINE 1o 2UZU-US-2D (%)
[E Audiobooks Passionfruit - triple j Like A Ve... 04:28 23 MB Angus & Julia...  Passionfruit(t.. 2020-10-26 @
= iTunes U Passing Through 01:41 1.5MB Elias Music Li..  Acoustic Expr..  2019-05-08 &
Paganini - Centone di Sonate ... 02:58 6.2 MB Premiere Clas...  Classical 2 2020-10-30 &
Playlist
¥ ® Paganini - Centone di Sonate 02:58 2.7 MB Premiere Clzs...  Classical 2 2015-05-08 &
ERC Origin Reprise 01:47 42 ME TheFatRat Warrior Songs 2020-08-25 &
= spoti
# spotify Origin 02:02 43MB TheFatRat Warrior Songs ~ 2020-08-25 &
=/ No0000
No Time To Die 04:02 9.3 MB Billie Eilish No Time To Die 2020-10-15 @
=/ NewPlayList
Night Photography 02:03 1.9 MB Marika Takeu... Night Dream 201%-05-08 @
= from Samsung
MNew Year's Day 03:55 7.6 MB Taylor Swift reputation 2020-10-26 @
= fromipad
Nemesis 01:22 3.2MB TheFatRat Warrior Songs 2020-08-25 @
= First
_ NASA 03:02 7.0MB Ariana Grande thank u, next 2020-10-26 @
= Apple Music
o My Boo 04:30 104 MB Shota Shimizu Fiy 2020-06-17 7
= Amazon

3 of 279 item(s), 18.3 MB

Step 3: Import music to devices

Tap ‘Add’ button. Now, you can see a drop-down list shows ‘Add file’ and ‘Add folder’. You can
choose ‘Add file’ to import music files selectively, or choose ‘Add folder’ to import entire music
album to your phone. Then, click ‘OK’ option to start transferring music from computer to your

iOS or Android devices.
Step 4: Export music to computer

Under ‘Music’ module, choose the songs you want to backup to your computer and click ‘Export’
option. Choose the save path and click ‘OK’ option to begin data backup. You can go to ‘menu’ >

‘settings’ to find the default path if you want.
Step 5: De-duplicate music from devices

You can also click ‘De-duplicate’ option under ‘Music’ module, which enables you to delete or

merge duplicated songs.
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How to Manage Video on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your computer, then

launch Syncios Mobile Manager.

Step 2: To transfer videos from iOS or Android devices to computer, go to ‘Videos’ module on

the top panel of Syncios Manager now. You will see 4 items ‘Add’, ‘Export’, ‘Delete’, ‘Refresh’

under the main window.

6 Syncios Mobile Manager L & O %
File
Movies @ Add [Z Expoit T Delete ) Refresh
| &l Home Videos
Name » iCloud Time Size Format Year Date Genre
& Music videos
Lady Gaga_ Ariana Gran... 03:08 209 MB mp4 2020/06/03 Wed.
J Tv shows

1 of 1 item(s), 29.9 MB

Step 3: Import videos to devices

Tap ‘Add’ button. Now, you can see a drop-down list shows ‘Add file’ and ‘Add folder’. You can
choose ‘Add file’ to import video files selectively, or choose ‘Add folder’ to import entire folder to
your phone. Then, click ‘OK’ option to start transferring videos from computer to your iOS or

Android devices.
Step 4: Export videos to computer

Under ‘Videos’ module, choose the videos that you want to backup to your computer and click
‘Export’ option. Choose the save path and click ‘OK’ option to begin data backup. You can go to

‘menu’ > ‘settings’ to find the default path if you want.
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How to Manage Photo on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your computer, then launch
Syncios Mobile Manager. To transfer music from iOS or Android devices to computer, go to
‘Photos’ module on the top panel of Syncios Manager now. Then Syncios will show you all types
of photos you have. And you will also see 5 buttons ‘Select all’, ‘Import’, ‘Export’, ‘Delete’ and

‘Refresh’.
Step 2: Import photos to devices

Tap Import button. Now, you can choose photos from your computer. Select the target photos

and tap ‘OK’ option to start transferring photos from computer to your iOS or Android devices.

95ynciosMobile Manager 0 & = o X

@ 3 & B M D

3 i Photos  Information Apps Books File Toolbox

Album List
= @ @ Import [2 Export () Refresh

[@ camera Roll

B Photo Library

[#] video

Recently Deleted

Panorama

Screenshot ol =

Hidden Camera Roll(146) Photo Library(125) Video (38) Recently Deleted (2) Pancrama(2)
Live Photo

B T — =

' ——— -

Sunny o — - \\fg
P [v a
A Photo Stream o — e

B iCloud Sharing Photo

Screenshot(104) Hidden(2) Live Photo(16) Fun(4) Sunny (4)

Step 3: Export Photos to computer

Choose the photos that you want to backup to your computer and click ‘Export’ option. Choose
the save path and click ‘OK’ option to begin data backup. You can go to ‘menu’ > ‘settings’ to find

the default path if you want.
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How to Manage Information on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your computer, then launch
Syncios Mobile Manager. To transfer personal information from iOS or Android devices to
computer, go to ‘Information’ module on the top panel of Syncios Manager now. You can

see three types of information: Contacts, Messages and Call history.

Contacts:

9 Syncios Mobile Manager

0 &

LI 2%

Contact & New [ Recover [2 Backup [ save T Delete ¢) Refresn =
Local @
| = Name ¥ Number
&
icloud = oy
l‘ Kasy patty
Ungrouped
Messages =
F U zu B
Call history - = ILJ
Zebby
Tony Phone Number
- " mobile
o1 Ry
y Dates
&  Qianlim
anniversary 4501-01-01
9 P williams
a Neena Jacobs
K
a Lily Joan
E Kyrie Leung
z Kelly Felix

Karla

4 0of 31 item(s)

Tap ‘Contact’ option, then you can see 6 buttons: ‘New’, ‘Recover’, ‘Backup’, ‘Save’,

‘Delete’ and ‘Refresh’.

‘New’ option: It allows you to create a new contact to your phone and the details of contact will
show on the right panel. Click ‘Edit’ button there to add detailed information to your contacts, such

number, email, address and etc.

‘Recover’ option: It allows you to recover contacts from the backup you made via Syncios

Manager.

‘Backup’ option: It allows you to choose the contacts and save them to computer.
‘Save’ option: It allows you to export the contacts to HTML files.
‘Delete’ option: It allows you to selectively remove contacts from your phone
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Messages:

6 Syncios Mobile Manager

ol
& B m D

Photos information Apps Books

Contect [ Backup ® Recover T Delete [E] save () Refresh 5=

Local @

[5 Content Bate Y H To: Henry Ryan
iCloud
j 2020-09-25 16:00:15
Kyrie (44) 2015/11/11 07:47

Messages Lucky dog
Call history 312) 2016-12-22 21:49:25 Will be there I'm a few minutes.

2015/11/11 07:47
4 g 2015-11-12 05:16:58
= (19776)
Ok thanks
Will be there I'm a few minutes.
=@ E Alexander (5112) 2015-11-11 07:47:57
Will be there I'm a few minutes.
2015/11/11 07:47
2015-11-11 04:59:53
E Henty Riani{7676) Will be there I'm a few minutes.
Dan, will you have the $200 available for me...
i Anna (7906) 2015-11-10 67:43:12
2015/11/11 07:47
ﬂ Yes, that would be OK.
10 (12516) 2015-11-00 03:50:41 Will be there I'm a few minutes.

Thanks for letting me know

3 of 100 item(s)

Tap ‘Messages’ option, then you can see 5 buttons: ‘Recover’, ‘Backup’, ‘Delete’, ‘Save’ and
‘Refresh’.

‘Backup’ option: It allows you to choose the messages and save them to computer, including
SMS/MMS/message attachments.

‘Recover’ option: It allows you to recover messages from the backup you made via Syncios

Manager.

‘Delete’ option: It allows you to selectively remove messages from your phone.

‘Save’ option: It allows you to export the messages to CSV and HTML files.

Call history:

Tap ‘Call history’ option, then you can see 5 buttons: ‘Recover’, ‘Backup’, ‘Delete’, ‘Save’ and

‘Refresh’.

‘Backup’ option: It allows you to choose the call history and save them to computer.

‘Recover’ option: It allows you to recover call history from the backup you made via Syncios
Manager.

‘Save’ option: It allows you to export the call history to CSV and HTML files.

‘Delete’ option: It allows you to selectively remove call history from your phone.
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© Ssyncios Manager O &, = - 0 X

! Samsung @

Connected Photos Information

Coptact 4l ] (® Recover o] () Refresh
* Local @
Phone Date v Duration Type
Messages
Alexander 2019M12/3112:22 00:00 outgoing
Call history
Alexander 2019112131 12:22 00:00 outgoing
Alexander 2019M2/31 12:22 00:00 outgoing
P Williams 201912131 12:22 00:00 outgoing
P williams 201911231 12:22 00:00 outgoing
P Williams 2019M12/3112:22 00:00 outgoing
P Williams 2019/12/31 12:21 00:00 outgoing
P williams 2019/12/31 12:21 00:00 outgoing
P Williams 2019M12/31 12:21 00:00 outgoing
Daniel James 201912731 1221 00:00 outgoing
Daniel James 2019M12/31 12:21 00:00 outgoing
Naniel lames 201912731 12:21 00NN nutening
667 item(s)

Tips: To print out contacts, messages or call history, simply click on the print icon on the upper right
corner.

How to Manage Apps on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your computer, then launch

Syncios Mobile Manager. Go to ‘App’ module on top panel of main interface. You can see 4
buttons: ‘Add’, ‘Uninstall’, ‘Backup’ and ‘Refresh’.

6 Syncios Mobile Manager 0@ s - 0O X
25 &
&3 a0 G0 B
Photos Information Apps Books File Toolbox
@ Add T Uninstall () Refresh
Name « Version App size Document size Actions
@ WhatsApp 22111 73.2MB 33MB
. Spotify 8.5.93 124.7 MB 8.1 MB
&
(7 e 3.4.98 32.4 MB 133MB w O
o_e
l@l Instagram 171.0 132.6 MB 812.0KB
iMovie 5087 585.5 MB 772.0KB

10f 10 item(s), 32.4 MB
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‘Add’ option: It allows you to select and install app from computer to your mobile

devices.

‘Uninstall’ option: It allows you to remove apps from your phone selectively.
‘Backup’ option: It allows you to choose the apps and save them to computer.
‘Folder’ icon: It allows you to view, export and import iOS app documents.

(NOTE: Syncios doesn't support to backup apps on iOS 9+ devices.)

How to Manage Books on iOS Devices

To manage Books, PDF files and Audiobooks on your iOS devices, connect your iPod
touch, iPhone or iPad to your computer, then launch Syncios Mobile Manager. Go to

‘Books’ module on top panel of main interface. There’re 4 options: ‘Add’, ‘Export’, ‘Delete’

and ‘Refresh’.

6 Syncios Mobile Manager 0 & EER: -
File
T Books @ Add [2 Export T Delete ¢) Refresh
PDF
B Name » Artist

§3 Audiobooks )
M ATaleof Two Gities Charles Dickens 2.0MB

1 of 1 item(s), 2.0 MB

‘Add’ option: Choose Add Files or Add Folder to import books from computer to

your iOS devices.

‘Export’ option: It allows you to transfer iOS devices e-books, pdf files or audiobooks
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to your computer.

‘Delete’ option: It allows you to selectively delete books files from iOS devices.

How to Manage File on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your computer, then launch Syncios
Mobile Manager. Go to ‘File’ module on top panel of main interface. You can see 5 buttons: ‘Add’,

‘Export’, ‘New’, ‘Delete’ and ‘Refresh’.

6 Syncios Mobile Manager 0 & m

B M D =

File

@ Add [4 Export 3 New T Delete () Refresh

=l Name & Size Type Date
By airFair = Folder 2019-10-21 11:38:28
B Books = Folder 2021-01-22 10:38:03
(] CloudAssets =2 Folder 2020-10-23 12:20:36
B DCiM - Folder 2020-05-09 16:20:36

= Downloads = Folder 2020-04-23 12:33:45

B general - Folder 2020-05-20 17:04:25
= iTunes_Control e Folder 2019-10-18 14:04:30
B iTunesRestore - Folder 2020-11-10 14:32:55
= MediaAnalysis - Folder 2021-01-22 10:02:32
B PhotoData - Folder 2021-01-15 15:58:55
= Photos o Folder 2020-12-23 12:16:53

2of 15item(s), 0 B

‘Add’ option: It allows you to import files or file folder from computer to your mobile devices.
‘Export’ option: It allows you to transfer files or file folder from your phone to computer
selectively.

‘New’ option: It allows you to create new file folder.

‘Delete’ option: It allows you to remove files or file folder from your phone selectively.
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Toolkit

Main page:

6 Syncios Mobile Manager

Backup and recovery
One click backup One click recovery
Qi click Backisp device data Gine elick réstare data to devies

Conversion tool

& HEIC Converter Photo Compression Y Ringtone Maker
Bt =

Comvent HEIC pictures 1o §MG format COMpress Camesa pictures —

. Audio Conversion
(o:

p/ Convert audio files and syme to de.

Video Conversion
(S

Convert video and add to device

One click backup

DAY Ringroae

To backup data in one click, click "One click backup’ icon under Toolkit to start the one key backup

tool. You're allowed to click on *Change backup path' button to customize the save path. Then,

select data you want and click on Next to load. Next, tap on 'Backup’ button to backup all of the data.

o Syncios Mobile Manager
Backup Device

Please select data and click the ‘Next’ button to start loading.

Media

(G2 =)

Camera Roll Photo Library

Information

Contacts Message Chats

C:\Users\Cheryl Xie\Documents\Syncios Mobile Manager\One Key Back Free space: 50.7 GB free of 142.9 GB

Select All

One click recovery
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To restore data by a click, click 'One click recovery' icon under Toolkit. Choose a backup file to
recover. All of the available backups will be listed on the checkbox. Click on 'Next' to load. Then, tap

on 'Restore’ button to recover the backup file back to your mobile phone.

€) syncios Manager O& = - O x

Restore

Select a Syncios backup file below.

Backup
Device name Date = Size Davice type

SAMIUNE 2020-10-23 16. 0= 143.1 KB Android Device

HEIC Convertor

If you are going to convert pictures from HEIC to JPG format, tap on 'HEIC Convertor’ option.

If the target HEIC picture is on your computer, tap on 'Add picture' option to select. You're allowed

to customize the output path and the picture quality as you like. Click "Convert' to start the process.

If the picture you want is on your phone device, go to click 'Select from device' button on the top

toolbar. The same, customize the output picture save path and quality. Click on '‘Convert' to begin.
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&) syncios Mobile Manager o x
= ithone 12
= Connacted HEIC Converter
| @ Ada picture [§ Select from device & Daiste
Backup and r!ﬂﬂﬁ Photo output location:
8 Narme Size State
Of - e e T St Candded Ci\UsarsiAnbie\Documentsis
g MG_B1BOME] 4
O
o Change O
Convarsion taal |

_- Free space:
% HE' 36.6 G2 free of 111.2GB
Eod
-

Picture quality:

Low Middle @ High

Convert

Photo Compression

To compress camera photos to free up phone space, choose ‘Photo Compression’ option.

First of all, tap on "Scan photos' option to scan the camera photos on mobile phone. Then select

photo(s) and click on 'Compress' button to save your phone storage space.

Note: We recommend you to take a backup of the photos with original quality to your computer
before choosing to compress. The ‘Backup the original Photo’ option is chosen by default. So you

can change a save path or just uncheck it if you don’t need.

6 Syncios Mobile Manager [t

11}
|
]
X

iPhone
Connec]

Photo Compression

= Export and compression of all phatos will save you up te 115.4 MB
Backup ar
photos selected to save E
g Select - ) Re-compressing images only save a little space
Conversio|
|
Backup the original photo C:AUsers\Cheryl Xie\Documents\s «- || \ Compress
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Ringtone Maker

To customize ringtones and then import to devices or save to computer, choose ‘Ringtone Maker’

option here.

e Select from computer: To turn a song on local folder into a customized ringtone, click this
option to find the song and click Open to load.

o Select from device: If the wanted song is on your phone, tap on this option to launch a pop-
up. This pop-up will list all songs on your iOS or Android devices. Click Select option to load.

esynciusMobileManager [m) oy = ] e

LSSl Ringtone Make

Connec
Please select the file for making ringtone (video, music) Select from computer Select from device
Backup an
E
Conversio|
E
Start min sec o Finish: min sec

Ringtone duration
(D Itis recommended that the duration of the ringtone shou... Tone fade in and out Fade in Fade out

How to set ringtone?

After selection, you can see a page below. Now, you should move progress bar and click Set Start
and Set End option to DIY your ringtone duration. Generally, the recommended length of a ringtone
is around 30s. So as your preferences, you can check the Loop Playback or setup Tone fade in and

fade out time.

e Syncios Mobile Manager

a0
&
it
I
5]
x

Phone

Ringtone Make

Connec
Rags_ Keke_s On-Set Diary_Day 14.mpd Select from computer Selact from device
Backup an
1 0003 00:24
1 ||I|.||\||| T O O USRI . ..0.1 - - o5 |- -4
Conversio

00:18/00:47 .
E‘ . =
{ P | 3 Loope

Set stant :I-’“-y\ Audimon ¥l ayback SetEna
Lart ] 28 - nist 247
It is recommended that the duration of the ringtone show...  [2] Tan it in| 3 | 3
fow 1o setringtone? Impon 1o device ‘ ‘ Save 1o computer
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Audio Conversion
To convert the format of audio files, tap on 'Audio Conversion'.

On the smaller window, you can directly drag the target file to the white place or just click "Add
Audio’ button to add the file. On the right hand, you can choose the output path, output format (MP3,
M4A, M4R, CAF, AAC, WAV, FLAC and more) and if you need to import this audio file to the

connected devices. You should check ‘Import' option before choosing *Convert' to begin.

&) Syncios Mabile Manager O = - 0O %

Convert Audis

() Ade Audio B Delate

Backup and recol =

Autlio sutput

Name = Duration  Size State CliUsarsiCheryt Xia'Document

4
% 01 Let it Gouway LERA] 322 ME Ready Change Cpen
on

Audio Convert Format:

Conversion toal | MP3

¥ | WEZ  WIPEG-T Leyerd farmal
E’ 4
T

—

(o

—

Ao

Video Conversion

To convert video format from others to MP4, select 'Video Conversion'.
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Click '"Add Video' or drop and drag the video to convert it into MP4 via this converter. Also, you can
customize the output format, video size (Auto, 480*320, 640*480, 960*640 and etc.), output video
quality and volume. If you want to save the converted video to a smart phone, select 'Import’. Now

tap on 'Convert' button.

@) syncios Mobile Manager O@= -0 %

Convert Video

@) Ade Videa W Delete
.. Wideo output:
E Name = Duration size State
C\LPsars\Chanyd XisDecumeant

= RPReplay Fnali60402830%... OkI3 S.2ME Rasdy
‘ E] Change Cpen
Video size:
Auta
HE |
o Video quality:
Low Middle @ High

Video valume:
B —— 100%

Impaort after conversion:
mport © Notimport

Canver

1.of 1 iternis). 5.2 MB
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e Version compare

¢ Common issues

Version compare

What's the difference between Syncios Free and Full Version?

Compared to Free version, Syncios Manager Full version has more

wonderful features:

Main Functions

Device-to-PC Transfer

PC-to-Device Transfer

1-click Backup and Restore
Mobile Data

Manage Phone Folders with
File System

Edit Song Info and Tracks
Deduplicate

Backup and Restore
Contacts, SMS and Call
History

Export SMS, Call History, and
Contacts to HTML/CSV File

Preview and Print Out SMS,
Call History, and Contacts

Life-time Free Update

FAQ

Free Version

Page 22
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Common Issues

1. How to Fix the iOS Device Detection Problem?

o Make sure the current iOS is iOS 5.0 or above.

o Keep your device unlocked and connect it to Syncios again, click "Trust This Computer"
when you plug it to computer. If you have clicked Trust This Computer, then it will not pop
up again in short time.

o Ifyou installed iTunes on your computer, and updated to the latest version, but Syncios
still failed to detect your iOS device? The reason could be the iTunes file left by the
computer failed to be successfully overwritten.

o Ifin this case, please simply uninstall the iTunes and its related services from your
computer, then do a totally new installation of iTunes, which would fix the issue
perfectly. The iTunes and related services needed to be uninstalled are below:

o Apple Mobile Device Support AppleInc
w Bonjour Apple Inc.
@*)Apple Software Update AppleInc
‘L%]Apple Application Support (64-bit) Apple Inc,
(7iTunes Apple Inc.
i%]AppleApplication Support (32-bit) Apple Inc,

Notes: For Windows computer users, please do not download iTunes from Microsoft
Store. Otherwise the iTunes you downloaded will be lack of Apple Application Support
service which is needed by Syncios program. Please download the latest iTunes from
apple.com.

If your problem still remains, please refer to overall tutorial from:
https://www.syncios.com/fix-ios-device-detection-problem.html)

2. How to Fix the Android Device Detection Problem?

o Please follow Syncios instructions to enable USB debugging mode on your android phone.

o For Android device users, in order to successfully transfer or backup data from Android,
you must have the Syncios.apk installed on your device. Otherwise, Syncios program
would not recognize or detect your device correctly. Check your phone screen, there will
be an install prompt when you connect your phone to Syncios. If there was no such prompt,
then follow the steps below or download and install it on your device manually.
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i3]
Setlings

DEVICE ADMINISTRATION

PERSONAL
Device administrators
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ate device administratons
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@ Accounts & syne

Q@ Location ©

tﬁ Security ]

w Accessibility

@ Backup & reset

[T.Inknown SOurces
flic fation of apps from unknow

Step 1: On your device, navigate to Setting > Security.

Step 2: Scroll down and check Unknown
sources to allow installation of apps from
Syncios.

Step 3: Connect your device with PC and
launch Syncios program, the Syncios.apk
will be installed automatically.

Step 4: For Android 8.0+ users, please
make sure you have enabled "Install via
USB" option under Developer options.

Step 5: Keep your device unlocked when
connected to Syncios, there will be a pop-
up windows, allow to install Syncios
android app via USB.

15:36 -t T
< Developer options

Quick settings developer tiles

DEBUGEING

USB dabugging ‘:\J

Revoke USB debugging authorizations.

Install via USB

@

< Developer options
DRAWMG
Show surface updates

Flagh antiro window ststaces wian thay
wdatn

Show layout boundaries

Shaw i boundarias, marging, el

Force RTL layout direction

rean layoul direclion to HTL for al

ocal

Window animation scale  Animation scala 1

USB debugging (Security settings)

8

Bug repon shortcut

Salect mock location app

Enable viewing altribules

Select debug app

Transition animation scale  Animation scals 1
Animator duration scale Animation scale 1x
Install via USB

Syncios

Install

Note: If you still failed to install Syncios for android app or Syncios app could not open
after update, please follow this FAQ to fix this issue.

If your problem still remains, please refer to overall tutorial from:
https://www.syncios.com/fix-android-device-detection-problem.html)
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3. What to do if | receive this prompt "This app was built for an older version of Android
and may not work properly. Try checking for updates or contact the developer"?

If you received the prompt below when you connected your Android phones, just click OK
option to continue.

Syncios

This app was built for an older version
of Android and may not work properly.
Try checking for updates, or contact the
developer.

CHECK FOR UPDATE

4. What to do if can’t open Syncios on macOS 10.15 Catalina?

e If you've received the message below:

"Example-App” can’t be opened because it
was not downloaded from the App Store.

Your security preferences allow installation of only
apps from the App Store.

Show in Finder

“"Example-App" cannot be opened because
the developer cannot be verified.

macOS cannot verify that this app is free
from malware.

Move to Trash

it 2 You need to:
Aloginpasenord has oan s for i ueer EERERERESEINRD Step 1: Find and go to System Preferences > Security &
B e Privacy, and tap the General tab. Click the lock icon in
the lower left corner of the screen and then enter your
password to unlock Security & Privacy.

Allow apps downloaded from:

Step 2: Find and choose "App Store and identified
onan Anyay developer" under "Allow apps downloaded from:" option.
You can just use Ctrl+C or the menu to copy the files.

Page 25



3 Syncios Manager User Guide

Step 3: Run Syncios now, you will see a warning message that says "Syncios app can't be
opened...", just click "OK" option.

Step 4: Go back to Security & Privacy. You will see there is a new message at the bottom, saying
"Syncios app was blocked from use because...” Now, click "Open Anyway" option to confirm your
intent to open or install the app.

Step 5: The warning message reappears, and you can see "Open" option this time. Click it and then
please do remember to click the unlocked lock to keep the change.

e If you've received the message below:

“Syncios Manager" can’t be opened
d " because Apple cannot check it for malicious
9 N software.

This software needs to be updated. Contact the
developer for more information.

drive.google.com

7 Show in Finder ﬁ

You need to:

macOS cannot verify the developer of "Example-
App". Are you sure you want to open it?

By opening this app, you will be overriding system security
which can expose your computer and personal information to
malware that may harm your Mac or compromise your privacy.

Move to Trash Open

Step 1: When you start to run Syncios, just click the “Show in Finder” button, then right-click (or hold
control while you click) the procedure and choose “Open” option.

Step 2: Now when the warning box comes back up you’ll have an option to “Open” and then the App
will run just as the authorized app.

Haven't resolved your problem after trying above methods? Feel free to contact us via Email:

support@syncios.com
5.What to do if can’t open Syncios on Mac OS 11 Big Sur?

When you install Syncios program on Mac OS 11 computer, you might see a message:

"Syncios" Can't be opened because Apple cannot check it for malicious software.
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©

“Syncios Data Transfer” can't be
opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more
information.

Show in Finder “

When you try to right click Syncios and choose “Open” option, you might see a message:

"Protect.node" cannot be opened because the developer cannot be verified.

eoe [ Applications

Narme
P

@ satari

U Sidify Music Converter
a sii 2
@ spotity
£ Stickies |
@ stocks Show Package Contents >
Move ta Trash
TeaxtEdit “protect.node” cannot be
ik e
@ Timo Macking i opened because the developer
cannot be verified. n

@ TuneBoto Amazon h
@ Tunest Amazon W, COENEss “Synalos Data Transter

(@ TunoPat Natflix vide Duplicate

Now 12, 202 1oe s cannot verity that this spp Is free
Jan1, 2020} from malware, in

& TunePat Spatity Cot Mi_w ARas Mow 11, 202¢ n
g E::':I::z:l Tidal Media  Quick Loak g [
@ videos Eopy Jdan 1, 20201 in
B Voice Memos Shirs 2 Mov 20,202 Move to Trash Cancel in
Jan 1, 20204 in

Jan 1, 2020 st #00PM' 2.6MB  Application

1, 2020 at 2:00 PM 1.2MB  Application
Quick Actions. > i
- zon Music Converter Yest 1:03 PM 291 MB  Application
iiw Taoost oAl Fokng n Music Converter Yest
New Termnal Tab at Foider it DoV aieh Nov =AM Application
L y Converter Mov 3, t 2: M 436.7 M8  Application

How to solve the problem above?

If you encounter problems like above message when installing Syncios on Mac computer,

please refer to the following steps:

Step1: Open Syncios program, you can see the error messages, do not close the program yet.

(Important!)

Step 2: Find and go to System Preferences - Security & Privacy, and tap the General tab. Click
the lock icon in the lower left corner of the screen and then enter your password to unlock

Security & Privacy.
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® > i System Preferences Q

{ '\ signinto your Apple ID si
8 Set up iCloud, the App Store, and mare. gnin
- W m B 0 Q | Z

General Desktop & Dock & Mission Sir Spotlight Language Notifications
Screen Saver Menu Bar Control & Region

Q@G & © I w |@

Internet Users &  Accessibility Sereen Time Extensions [WSecurity
Accounts Groups . Privacy
A J . 1
@ @ G -
b |
Software Natwork Bluetooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
_—
oo ) S @
— L Tl
T2
Displays Battery Date & Time Sharing Time

Machine

Step 3: Find and choose "App Store and identified developer" under "Allow apps downloaded

from:" option.

You can just use Ctrl+C or the menu to copy the files.

@ < i Security & Privacy Q

General ~ Filevault = Firewall  Privacy

A login password has been set for thisuser  Change Password...

& Require password  immediately [B after sleep or screen saver begins

Allow apps downloaded from:

“protect.node” was blocked from use because it is not from an Allow Anyway
identified developer,

l { Click the lock to make changes T

Step 4: You will see there is a new message at the bottom, saying "protect node was blocked
from use because...” Now, click "Allow Anyway" option to confirm your intent to open or install

the app.

Step 5: Now please restart the Syncios program. Firstly close the running Syncios program from
the bottom taskbar, then Right Click Syncios program and choose "Open". (DO NOT double click

to open Syncios program) Now you can use Syncios program normally without error messages.

Page 28



6 Syncios Manager User Guide

6. What to do if Syncios is not available in my language?

To better serve the customers all over the world, we are planning to localize Syncios into more
minor languages. If you are native and love the iOS device manager, you can help us translate
Syncios to your mother tongue or any other target language that you are specialized in.

7.What to do if Syncios fails to display contents on iPhone/iPad/iPod?

Already installed our latest Syncios, but when open the user interface, it does not display any
contents on your iPhone, iPad or iPod. Please simply try the following steps and see if it would

solve your problem.

Please turn off iCloud related contents.

Step 1: Goto your iPhone/iPad/iPod, Navigate to Settings > iCloud.
Step 2: Tap the button to switch OFF.

Step 3: You'll see a message regarding the handling of your existing contents. If you want to
keep previously synced iCloud contacts on your device, tap on the gray button Keep on My
iPhone (iPad/iPod).

< Settings iCloud

£ mai
lj Contacts

—
.. Calendars

a
a
«
Reminders [ @)
«©
[ €
| @

& safai
Notes
* Passbook ) . At
/ Keep o,
e Keychain / \
| | : ' e
& S : Delete fror' Keep on My iPhone
m————, —  Delete from My iPhone

n Documents & Data

I Cancel

oK

@& Find My iPhone

Step 4: Please restart Syncios to display contents.

8. What to do if Syncios fails to delete photo(s)?

iCloud Photo Library is designed to keep all of a user's photos synced on all of their devices at
all times. Thus, photo(s) would be downloaded from your iCloud automatically after being
deleted on iPhone/iPad/iPod Touch, which makes you think Syncios fails to delete photo(s) on

your iDevice.

Page 29



3 Syncios Manager User Guide

Given this situiation, please navigate to your device, click on Setting > iCloud > Photos, then

turn off iCloud Photo Library for a while.

iPad = 11585 £ 100% W+

Settings < iCloud Photos
General
iCloud Photo Library
Display & Brightness
Automatically upload and store your entira fibrary in iCloud to access photos ant E
Wollbeoer all your devices
m Sounds My Photo Stream
ﬂ Passcode ally oad naw plictos nd end them ta all of your iCloud devices when
L] Battery =
= iCloud Photo Sharing i L)

9. Why | can not delete the transferred photos by my iOS device?

You may have found the little trash button just missing when you try to delete the photos you
imported to your device via Syncios. That is because Apple has limitation on the files which are
imported by third-party software such as Syncios Manager. However, you can still use Syncios
program to delete the files you synced to iOS device.

10. Why Syncios can not backup iOS apps?

Since effected by iTunes bugs regarding to Apps backup and restoring on iOS 9 and above version,
Syncios currently is unable to backup, restore and transfer Apps on iOS 9 and above devices. Once
those bugs was fixed, Syncios would run well as it always dose. For Ultimate users, you can backup

app data on iOS 5 - 11. However, you need to download the apps from store first.

Page 30



2 Syncios Manager User Guide

Support & Contact

e  Support
e Contact
Support

For more information, please visit Syncios Manager website!

Homepage: https://www.syncios.com/features.html

Support Page: https://www.syncios.com/support.html

Contact

If you didn't get the answers from the Homepage, please contact Syncios Manager technical
support team for further assistance. Technical support inquiry, suggestion, feedback, proposal,

compliments, or even criticism, are all welcome.

We are always ready to service you with prompt and useful email support. We will answer your

emails within 24 hours. Please allow time lag due to different time zones.

Support E-Mail: support@syncios.com

Our Facebook: https://www.facebook.com/syncios.official/

Our Twitter: https://twitter.com/Sync _ios
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