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Overview

e Introduction
e Key Features

e System & Device Requirements

Introduction

Thanks for using Syncios Manager for mac!

Syncios Manager for Mac is a free iTunes alternative to easily manage iPhone, iPad and iPod
Touch without iTunes, which offers you ultimate transfer solution between iOS/Android devices &
Mac. Although there are various kinds of phone managers in the market, most of them are not
compatible with both Android and iOS devices. Syncios smartphone manager is a cross-platform
supported mobile and tablet manager tool, fully compatible with the two dominant smartphone

operating systems — iOS and Android.

Key Features
e Transfer music, ringtone, podcast, Audiobooks, iTunes U between iPhone/iPad/iPod
touch and Mac without iTunes.

e Backup songs, playlists, videos and other media from iPhone, iPad, iPod touch or

Android devices on Mac OS.

e All your personal information on iOS/Android devices, including contacts, messages and
call history can be managed in a simple and safe way on Mac OS.

e Browse, export, add, new or delete files between mobile phone and Mac.

e Toolkit: 1-click backup and restore mobile data.
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System Requirements

e Operating System: Mac OS X 10.9, 10.10, 10.11, 10.12, 10.13, 10.14 & 10.15
e CPU: Intel Core 1GHz or faster

e Hard Disk Space:1G and above

Device Requirements

e Android: Android 3 to Android 11
e j0S:i0S5,i056,i0S7,i0S 8,i0S9,i0S10,i0S11,i0S 12,i0S 13 &i0S 14
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Installation & Interface

e [nstallation

e Main Interface

Installation

1. Download Syncios Manager for Mac from:

«» https://www.syncios.com/syncios.dmg

2. Follow the instruction to finish the installation.

Main Interface

[ XN Syncios Manager & =
=
Connected D
iPhone
=  Data Transfer
l%i Data Recovery
[
(> DataEraser
[ Phone capacity Used: 6.1 GB/59.6GB O
—
B Music: 59.4 MB Video: 633.2 MB M Photo: 515.9 MB
051241 @ B App: 169.7 M8 B Other: 2.4GB Available: 53.5 GB
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Purchase & Registration

e Purchase Syncios Manager

e Register Syncios Manager

Purchase Syncios Manager for Mac

Quick Link:

To learn more and download the latest version of Syncios Manager for Mac, visit our website:
% https://www.syncios.com/mac-ios-manager/

To buy a license key for Syncios Manager for Windows, visit our online store:
% https://www.syncios.com/mac-ios-manager/purchase.htm|

Register Syncios Manager Mac:

Step 1.Tap on the Key icon, or click menu button on the right corner of the program interface, then
choose 'Register' option in the drop-down list. You will get the register window below.

Step 2.Copy and paste the Name/Email and Code into the registration popup dialog.

Note: The registration name is case sensitive, please do not add blank at the beginning or end of
the word.

[ N ] Syncios Manager =2 008 =

No detected device
Device

Register X

Please enter the registration information to upgrade trial version to

registered version. R

E-Mail:

* Code:
| Buy Now Cancel ‘ “

(@ Device not detected?
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Tutorials

e  Music Management

e Video Management

e Photo Management

e Information Management
e  App Management

e File Management

e  Toolkit

How to Manage Music on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch

Syncios Mobile Manager.

[ ] [ ] Syncios Manager &

iPhone

[5 Data Transfer

H Data Recovery

(¥ DataEraser

[0 Phone capacity Used: 6.1 GB/59.6GB O

B Music: 59.4 MB Video: 6332MB M Photo: 515.9 MB
051241 @ App: 169.7 MB W Other:24GB Awailable: 53.5 GB

Step 2: To transfer music from iOS or Android devices to Mac, go to ‘Music’ module on the top
panel of Syncios Manager now. You will see 5 items ‘Add’, ‘Export’, ‘Delete’, ‘Refresh’, ‘De-

duplicate’ under the main window.
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[ X ) Syncios Manager 8

4 Music @ Add [ Export W Delete () Refresh [T] De-Duplicate
Ringtones
[: e Name ~ iCloud Time Size Artist Album Date Edit
@ Podeasts
Bad Blood 03:31 7.4MB Taylor Swift 1989 (Deluxe) 2019-09-06 @
Audiobooks
Back to December (US Version) 04:52 9.8 MB Taylor Swift Speak Now (D...  2019-09-06 @
 iTunes U
Back to December (Acoustic V... 04:52 9.8 MB Taylor Swift Speak Now (D...  2019-09-06 @
Playlist ® Back to December 04:52 9.8 MB Taylor Swift Speak Now (D...  2019-09-17 @
= rock A Place In This World 03:19 67 M8 Taylor Swift Taylor Swift 2019-09-17 7%}
= rod
A Perfectly Good Heart 03:40 7.4M8B Taylor Swift Taylor Swift 2019-09-06 @
22 03:52 82MB Taylor Swift Red (Deluxe V...  2019-09-06 &
20181010 114521(1) 00:05 433 KB 2019-09-17 @
20181010 114521 00:05 433 KB 2019-09-06 @
20180702 151618(1) 00:14 115.8KB 2019-09-17 @
20180702 151618 00:14 115.8KB 2019-09-06 &
11 of 11 item(s), 59.4 MB

Step 3: Import music to devices

Tap ‘Add’ button. Now, you can see a drop-down list shows ‘Add file’ and ‘Add folder’. You can
choose ‘Add file’ to import music files selectively, or choose ‘Add folder’ to import entire music
album to your phone. Then, click ‘OK’ option to start transferring music from mac to your iOS or

Android devices.
Step 4: Export music to Mac

Under ‘Music’ module, choose the songs you want to backup to your computer and click ‘Export’
option. Choose the save path and click ‘OK’ option to begin data backup. You can go to ‘menu’ >

‘settings’ to find the default path if you want.
Step 5: De-duplicate music from devices

You can also click ‘De-duplicate’ option under ‘Music’ module, which enables you to delete or
merge duplicated songs.
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How to Manage Video on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch
Syncios Mobile Manager.

Step 2: To transfer videos from iOS or Android devices to Mac, go to ‘Videos’ module on the top
panel of Syncios Manager now. You will see 4 items ‘Add’, ‘Export’, ‘Delete’, ‘Refresh’ under the

main window.

[ [ ] [ ] Syncios Manager &
OPPO Reno 2
Connected
Movies @ Add [Z Export T Delete C) Refresh
Name v Time Size Format Date
VID_20180129_105951 00:04 4.7MB mp4 2019/07/24 Wed.
Rags: Keke's On-Set Diary: Day 14 00:47 7.2MB mp4 2019/07/24 Wed.
mm_x264 03:39 35.8 MB mp4 2019/07/24 Wed.
LG Cinema 3D_Summer_Holiday 02:46 99.8 MB mp4 2019/07/24 Wed.
Kung Fu Panda 2 Trailer in 3d 00:51 27.3 MB mp4 2019/07/24 Wed.
Jetman Dubai - Young Feathers 4K-C...  11:52 119.6 MB mp4 2019/07/24 Wed.
iPhone 6S Plus Camera Test in 4Kl-Ix...  03:08 71.4MB mp4 2019/07/24 Wed.
How te Transfer Contacts From And...  00:26 6.6 MB mp4 2019/07/24 Wed.
How to Backup Samsung S8 Contact...  00:12 479.7 KB mp4 2019/07/24 Wed.
How to Backup Samsung S8 Contact...  00:12 479.7 KB mp4 2019/07/24 Wed.
Guild Wars 2 Catacombs Trailer - 3D 01:53 66.7 MB mp4 2019/07/24 Wed.
Final Bout 2 - Keep Drifting Fun 4k-P...  15:15 291.7 MB mp4 2019/07/24 Wed.
19 of 19 item(s), 1.2 GB

Step 3: Import videos to devices

Tap ‘Add’ button. Now, you can see a drop-down list shows ‘Add file’ and ‘Add folder’. You can
choose ‘Add file’ to import video files selectively, or choose ‘Add folder’ to import entire folder to
your phone. Then, click ‘OK’ option to start transferring videos from mac to your iOS or Android

devices.
Step 4: Export videos to Mac

Under ‘Videos’ module, choose the videos that you want to backup to your computer and click
‘Export’ option. Choose the save path and click ‘OK’ option to begin data backup. You can go to

‘menu’ > ‘settings’ to find the default path if you want.
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How to Manage Photo on iPhone/iPad/iPod/Android Phone

Step 1: Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch
Syncios Mobile Manager. To transfer music from iOS or Android devices to Mac, go to ‘Photos’
module on the top panel of Syncios Manager now. Then Syncios will show you all types of photos

you have. And you will also see 5 buttons ‘Select all’, ‘Import’, ‘Export’, ‘Delete’ and ‘Refresh’.
Step 2: Import photos to devices

Tap Import button. Now, you can choose photos from your computer. Select the target photos

and tap ‘OK’ option to start transferring photos from mac to your iOS or Android devices.

L ] L ] Syncios Manager &

Phato Library
(=] Vides

B Recently Deleted

E5 Photo Stream

A IClowd Sharing Photo

10f 6 items 68.3 KB

Step 3: Export Photos to Mac

Choose the photos that you want to backup to your computer and click ‘Export’ option. Choose
the save path and click ‘OK’ option to begin data backup. You can go to ‘menu’ > ‘settings’ to find

the default path if you want.
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How to Manage Information on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch Syncios
Mobile Manager. To transfer personal information from iOS or Android devices to Mac, go to
‘Information’ module on the top panel of Syncios Manager now. You can see three types of
information: Contacts, Messages and Call history.

Contacts:

® @ Syndias Manager P}

b= @ Mew [ Recover  [7 Backup [ Delete () Refrash
Local @ T Hisbar
S G Tomeny BAZIETAIS o =]
Ungreu
Musa.cts Henry BI456ITES =
e Betty 745633214

Ay BEATRITES Phone Number

home BA22E7AE

1 of 4 iternis)

Tap ‘Contact’ option, then you can see 5 buttons: ‘New’, ‘Recover’, ‘Backup’, ‘Delete’ and
‘Refresh’.

‘New’ option: It allows you to create a new contact to your phone and the details of contact will
show on the right panel. Click ‘Edit’ button there to add detailed information to your contacts, such

number, email, address and etc.
‘Backup’ option: It allows you to choose the contacts and save them to mac.

‘Recover’ option: It allows you to recover contacts from the backup you made via Syncios

Manager.

‘Delete’ option: It allows you to selectively remove contacts from your phone.
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Messages:

o0e Syncios Manager S

Contact [/ Backup @ Recover T Delete () Refresh
Local @
Content Date v To: +15873162889
Messages
liang_haha@outlook.com (8) 2019-10-17 14:52:15
Call history 2014/05/12 23:44
15580050149 (1) 2018-01-25 10:47:21 This is a reminder from Pure North t
Trying hat you have an appointment tomor
row at 11:15 AM. Please call (403)45
414038354550 (1) 2015-11.05 11:20:16 7-5077 if you cannot make it.

Hiit's Lauran, new number

2014/05/12 23:46
2015-11-04 03:04:01
4033099393 (1)

Voicemail 1 New 0 Urgent I'll be there!

+14033509509 (5) 2015-11-02 00:38:58

Great see you then ;)

2015-10-30 06:04:00
4038645052 (1)
Voicemail 1 New 0 Urgent

2015-10-30 05:39:40
8013413072 (1)
Voicemail 1 New 0 Urgent

55 of 55 item(s)
T ——
Tap ‘Messages’ option, then you can see 4 buttons: ‘Recover’, ‘Backup’, ‘Delete’ and ‘Refresh’.

‘Backup’ option: It allows you to choose the messages and save them to mac, including

SMS/MMS/message attachments.

‘Recover’ option: It allows you to recover messages from the backup you made via Syncios

Manager.

‘Delete’ option: It allows you to selectively remove messages from your phone.

Call history

Tap ‘Call history’ option, then you can see 4 buttons: ‘Recover’, ‘Backup’, ‘Delete’ and ‘Refresh’.
‘Backup’ option: It allows you to choose the call history and save them to mac.

‘Recover’ option: It allows you to recover call history from the backup you made via Syncios

Manager.

‘Delete’ option: It allows you to selectively remove call history from your phone.
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[ X J Syncios Manager & =

&

Photos Information

Contact [ Backup ® Recover T Delete () Refresh
Local @

Phone Date * Duration Type

Messages
13828756946 2019/06/28 10:53 00:00 outgoing

Call history
13609625106 2019/06/28 10:50 00:00 incoming
13828756946 2019/06/28 10:49 00:00 outgoing
13828756946 2019/06/28 10:47 00:00 outgoing
13828756946 2019/06/28 10:47 00:00 outgoing
10086 2019/06/28 10:40 01:38 outgoing
13010200400 2019/06/25 17:57 01:13 outgoing
+85227189312 2019/06/25 17:35 00:55 incoming
+85227189312 2019/06/25 17:10 00:00 incoming
+85227189312 2019/06/25 16:55 02:49 incoming
+85227189312 2019/06/25 16:47 01:40 incoming
[71  +85227189312 2019/06/25 09:47 00:04 incoming

33 of 33 item(s)

How to Manage Apps on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch Syncios
Mobile Manager. Go to ‘App’ module on top panel of main interface. You can see 4 buttons:
‘Add’, ‘Uninstall’, ‘Backup’ and ‘Refresh’.

. e0e syncias Manager @ =

Mame = Version App size Dogument size Agtiors.
= . WhatsApp 218100 T47M8 14M8
= @ Instagram 170 553 MB sa0K8 ¥
2 of 2 itemn(s), 169.9 MB
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‘Add’ option: It allows you to select and install app from mac to your mobile devices.
‘Uninstall’ option: It allows you to remove apps from your phone selectively.
‘Backup’ option: It allows you to choose the apps and save them to mac.

(NOTE: Syncios doesn't support to backup apps on iOS 9+ devices.)

How to Manage File on iPhone/iPad/iPod/Android Phone

Connect your iPod touch, iPhone, iPad or Android phone to your Mac, then launch Syncios
Mobile Manager. Go to ‘File’ module on top panel of main interface. You can see 5 buttons: ‘Add’,
‘Export’, ‘New’, ‘Delete’ and ‘Refresh’.

[ X ) Syncios Manager &
. OPPO Reno 2
Connected
@ Add [2 Export [ New T Delete ) Refresh
Name & Size Type Date
B 00001.vcf 160.1 KB vef 2019-09-29 14:47:16
B 1 = Folder 2019-08-02 14:19:41
B9 airmore - Folder 2019-09-04 15:44:18
B Aams = Folder 2019-06-13 21:38:32
B amap - Folder 2019-06-14 10:02:21
B5  Android = Folder 2019-09-09 16:00:10
E5  ANRSnap = Folder 2019-10-24 14:08:12
5 anvSyncDroid = Folder 2019-10-24 15:57:56
B at - Folder 2019-06-19 16:45:11
B backup - Folder 2019-09-04 15:55:49
5 backups = Folder 2019-09-02 10:57:02
38 of 38 item(s), 41.8 MB

‘Add’ option: It allows you to import files or file folder from mac to your mobile devices.
‘Export’ option: It allows you to transfer files or file folder from your phone to mac selectively.
‘New’ option: It allows you to create new file folder.

‘Delete’ option: It allows you to remove files or file folder from your phone selectively.
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ToolKkit:

© syncios Manager 0o & o x

Backup and recovery

a One click backup One click recovery

One click backup

To backup data in one click, click 'One click backup' icon under Toolkit to start the one key backup
tool. You're allowed to click on 'Change backup path' button to customize the save path. Then,
select data you want and click on Next to load. Next, tap on 'Backup' button to backup all of the

data.

One click recovery
To restore data by a click, click 'One click recovery' icon under Toolkit.

Choose a backup file to recover. All of the available backups will be listed on the checkbox. Click on

Next to load. Then, tap on 'Restore' button to recover the backup file back to your mobile phone.
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e Version compare

e Common issues

Version compare

What's the difference between Syncios Manager Mac Free and Full

Version?

Main Functions

Device-to-PC Transfer

PC-to-Device Transfer

1-click Backup and Restore
Mobile Data

Manage Phone Folders with
File System

Edit Song Info and Tracks
Deduplicate

Backup and Restore
Contacts, SMS and Call
History

Export SMS, Call History, and
Contacts to HTML/CSV File

Preview and Print Out SMS,
Call History, and Contacts

Life-time Free Update

FAQ

Free Version
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Common Issues

1. How to Fix the iOS Device Detection Problem

The following reasons may lead to this case:
e The latest version of the product is not installed.
e The model of the device is not supported.
e There’s something wrong with the USB cable or USB port.

e Did not authorize this PC on your phone screen.

2. How to Fix the Android Device Detection Problem
The following reasons may lead to this case:

e The latest version of the product is not installed.

e The model of the device is not supported.

e There’s something wrong with the USB cable or USB port.
e Android device driver is not properly installed.

e Haven’t turned on Developer Mode and USB debugging.
e Did not authorize this PC on your phone screen.

e Syncios.apk was not installed on your device.

3. Why | can’t use Data Transfer, Data Recovery, and Data Eraser on the homepage interface?

Data Transfer, Data Recovery and Data Eraser are other paid programs. Syncios Data Recovery
enables you to recover the lost data from your iOS devices, you can learn more information from
our website. Syncios Data Transfer allows you to transfer files between Android and iOS devices.
Also, you can retrieve your data from iTunes/iCloud backup to Android devices with the tool.

Syncios Data Eraser helps you erase data on iOS device completely with nothing recoverable.

4. What to do if Syncios is not available in my language?

To better serve the customers all over the world, we are planning to localize Syncios into more
minor languages. If you are native and love the iOS device manager, you can help us translate
Syncios to your mother tongue or any other target language that you are specialized in.
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5. What to do if Syncios falils to display contents on iPhone/iPad/iPod?

Already installed our latest Syncios, but when open the user interface, it does not display any
contents on your iPhone, iPad or iPod. Please simply try the following steps and see if it would
solve your problem.

Please turn off iCloud related contents.
Step 1: Goto your iPhone/iPad/iPod, Navigate to Settings > iCloud.
Step 2: Tap the button to switch OFF.

Step 3: You'll see a message regarding the handling of your existing contents. If you want to
keep previously synced iCloud contacts on your device, tap on the gray button Keep on My
iPhone (iPad/iPod).

{ Settings iCloud

ks

0 wai a
” Contacts (.-' ()
—. Calendars (_/u
Reminders (_/.
° Safari (_._-
~ Notes (/.
B posooos ©
/" Keep O :
Keychain On ./ \
| | Keep on My iPhone
& Photos Delete fron
- Delete from My iPhone
n Documents & Data n
@ Find MviPhone i l Cancel

Step 4: Please restart Syncios to display contents.

6. What to do if Syncios fails to display contents on Android devices?

Please authorize Syncios to access your data by tap Allow on your Android device, otherwise

Syncios will fail to detect your data.
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Support & Contact

e  Support
e Contact
Support

For more information, please visit Syncios Manager website!

Homepage: https://www.syncios.com/mac-ios-manager/

Support page: https://www.syncios.com/support.html

Contact

If you didn't get the answers from the Homepage, please contact Syncios Manager technical
support team for further assistance. Technical support inquiry, suggestion, feedback, proposal,

compliments, or even criticism, are all welcome.

We are always ready to service you with prompt and useful email support. We will answer your

emails within 24 hours. Please allow time lag due to different time zones.

Support E-Mail: support@syncios.com
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