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Overview

e Introduction
o Key Features
e System Requirements

Introduction

Thanks for using Syncios WhatsApp Transfer!

Syncios WhatsApp Transfer is both phone to phone WhatsApp transfer and WhatsApp backup and
restore tool. It not only provides ultimate transfer solution between iOS and Android devices to
transfer WhatsApp chats and attachments, but also supports backing up your WhatsApp data and
files to PC and restore to new phone in lossless quality. Multiple Android & iOS devices supported.
And the exported files can be save as html or xml files, which is easy to read.

Key Features

>

Transfer WhatsApp between iOS devices and Android.

Backup WhatsApp on iPhone/Android to a computer.

Restore WhatsApp backup to iPhone/iPad/Android.

Export WhatsApp backup to HTML and CSV files.

Preview the backup content and restore only the data you want.
Support 20+ different languages.
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System Requirements

For Windows Version:

e Operating System: Window 7/8/8.1/10/11 (32&64bits)

e CPU: 750MHz Intel or AMD CPU

e Hard Disk Space:256 MB or above (1GB Recommended)
e RAM: 256 MB or above

For Mac Version:

e Operating System: Mac OS X 10.9, 10.10, 10.11, 10.12, 10.13, 10.14, 10.15
e CPU: Intel Core 1GHz or faster
e Hard Disk Space:1G and above

Device Requirements:

e Android: Android 6 to Android 11
¢ {0S:i0S9,i0S 10,i0S 11, iI0S 12,i0S 13, i0S14 &IOS 15
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Installation & Interface

° Installation
e Main Interface

Installation

To install this product, please do as the following steps:

1. Download the installation package for WhatsApp Transfer:

Windows version from:

o https://www.syncios.com/syncios_whatsapp_transfer.exe

Mac version from:

o https://www.syncios.com/syncios_whatsapp_transfer.dmg
2. Follow the instruction to finish the installation.

Main Interface

® Syncios WhatsApp Transfer

5363

Transfer WhatsApp between two devices

Syncing WhatsApp data from ane device to another.

PR

Restore WhatsApp from local backup

Preview, select, resto achments fro

m local bac|
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Purchase & Registration

e  Purchase WhatsApp Transfer
e Register WhatsApp Transfer

Purchase WhatsApp Transfer for Win

Quick Link:

To learn more features and download the latest version of Syncios WhatsApp Transfer for Windows,
go to visit our website:

To buy a license key for Syncios WhatsApp Transfer for Windows, go to visit our online store:

Purchase WhatsApp Transfer for Mac

Quick Link:

To learn more features and download the latest version of Syncios WhatsApp Transfer for Mac, go
to visit our visit our website:

To buy a license key for Syncios WhatsApp Transfer for Mac, go to visit our online store:
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Register WhatsApp Transfer for Win/Mac

Open Tookit. Choose WhatsApp Transfer option.

(If you’re using Syncios WhatsApp Transfer for Mac, just directly skip to the Step 2.)

65ynciosToolkit B = - X

0] (2]

Mobile Manager WhatsApp Transfer

Data transfer betwesn mobide phone ) p. restore WhatsApp
and computer (. i droid device

“D) ®| | ® ®

Enseall

i0S Data Recovery i0S Data Eraser YouTube Video Downloader
Recover lost mobile phone data Free up phone SICrage and erase Download YouTube videos to
phone data computer

Tap on Menu icon on the top-right corner of program interface. Click Register option in the
drop-down list, then you will get a Register page below.
® Syncios WhatsApp Transfer Ed @E— O X

= Online Help
S Contactus

@ Questions

@8- 8 Q.- [

Languages
Transfer WhatsApp between two devices Backup WhatsAp _
Open log file

Syncing WhatsApp data from one device to another. Backup WhatsApp data to compute
ges and attachmen s Check for updates

@ About

Restore WhatsApp from local backup Restore WhatsApp from iTunes backup
Preview, select, restore messages and attachments fro Preview, select, restore messages and attachments fra
m local backup to device. m iTunes backup to computer or device.

Copy and paste the User E-mail and Code into the registration popup dialog to active the
program.
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Change Account

Please enter your new license, or buy a new one.

E-Mail: [ &= |

Code: | @

The registration name is case sensitive, please don’t add blank at the beginning or end of the
word.
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Tutorials

e Transfer WhatsApp between Android and iOS Devices
e Backup Android/iOS WhatsApp Data to Computer

o Restore Android/iOS WhatsApp from Local Backup

¢ Restore WhatsApp from iTunes Backup to Android/iOS

Transfer WhatsApp between Android and iOS Devices

If you're going to transfer WhatsApp data between iPhone and Android, enter Transfer
WhatsApp between two devices module. Connect both of your iPhone and Android device with

USB cables. When being detected, tap on Transfer option.

® Syncios WhatsApp Transfer f O X
All WhatsApp chats, photes and videos will be transferred from the source device to the target device

Source : Target :

iPhone Samsung Galaxy 521

And you will receive a prompt informing the size of data you chose to transfer. If the data size

is large, it might takes some time, you should patiently wait. Then just finish the steps on the basis of

Syncios tips on the pop-up. When the page display successfully restored, you can go to login and use
your WhatsApp.
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® syncios Whatsipp Transfer

iPhone Device connected, restoring your WhatsApp content

Progress

Please do not operate WhatsApp on your phone during the
backup, it may cause the backup to fall

= It's recommended that you switch back to the official version of WhatsApp 24 hours after
the WhatsApp transfer.

=  When you choose to transfer WhatsApp from an iPhone/Android to an Android, the
original data on the Android phone will be deleted. It's better for you to backup the data in
advance.

=  When you choose to transfer WhatsApp from an iPhone/Android to an iPhone, you can
choose merge or delete original data.

Backup Android/iOS WhatsApp Data to Computer

First of all, connect your iPhone/iPad/Android to computer via USB cable. Then tap on
Backup WhatsApp module. Once you choose Start button, the phone WhatsApp data on your smart

phone will be transferred to computer. Patiently wait until complete.
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Gl Syncios WhatsApp Transfer

My iPhone

During the process, remember to keep the screen of mobile phone unlocked and do not
operate WhatsApp app. When completed, you will see Backup Complete. If needed, click View

button to read the result.

iPhone Device connected, backing up your WhatsApp contents...

@& Backup Complate.

Restore Android/iOS WhatsApp from Local Backup
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To restore WhatsApp data from a local backup file, tap on Restore WhatsApp from local
backup option to select a backup. You can choose target one based on its generated date. Click

on Browse button next to the file to review the detailed WhatsApp messages, images, audios, videos
and etc. Then do a selective backup.

c

Device Name Edition Date Size Serial number State

In the page, you can view wanted data by tapping each tab to change. The data will display on

the right toolbar. What's more, if you have a large number of data list there, the Search box allows

you to find desired groups of WhatsApp in shorter time. Then, tick the items to Recover to
computer or Recover to device.

Tap on WhatsApp Attachments tab in the left-hand bar to view WhatsApp photos, videos and etc.
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B [ iPhone

1 selected

Restore WhatsApp from iTunes Backup to Android/iOS

You can also restore data from iTunes backup files, click on Restore WhatsApp from iTunes
backup tab. The program will automatically load all available iTunes backup files on the list. Choose

desired one to view by clicking Browse button.

If it's the first time that you use the WhatsApp Transfer to load your iTunes backup file, it will

cost a little longer time than usual.

Device Name Edition Date = Serial number State
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After finished scanning, you can start viewing all chats or other attachments on the extracted
iTunes file. Select what you want to restore and click Recover to computer or Recover to device.
Then the selected data will be restored to your computer or phone device from iTunes backup.

Restore to computer

Select the document format:
¥ HTML | - =31

Mode: The recovered mutimedia files ane still in the original fomat

Save the recovered data to:

ChUsergiCheny| XE\DoCUmeEnisiSyncios WhatsApp Transten = ||

Disk remairing pace: $40G8

=0 (-]

As above, you can choose to export the WhatsApp message as htm file or csv file, then free to

print them with Browser or Excel.
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FAQ

e Version compare
e  Common issues

Version compare

What are the limitations of the trial version for Syncios WhatsApp Transfer?

You can use the trial version to back up your WhatsApp data as well as to view the backup. The
full version lets you transfer WhatsApp, restore it to a device, and export backups to a computer.

Common Issues

1. How to Fix the iOS Device Detection Problem?

e Make sure the current iOS is iOS 5.0 or above.

o Keep your device unlocked and connect it to Syncios again, click "Trust This Computer"
when you plug it to computer. If you have clicked Trust This Computer, then it will not
pop up again in short time.

e If you installed iTunes on your computer, and updated to the latest version, but Syncios
still failed to detect your iOS device? The reason could be the iTunes file left by the
computer failed to be successfully overwritten.

If in this case, please simply uninstall the iTunes and its related services from your
computer, then do a totally new installation of iTunes, which would fix the issue perfectly.
The iTunes and related services needed to be uninstalled are below:

2 Apple Mobile Device Support AppleInc.
& Bonjour AppleInc
;ﬁ")AppIe Software Update Apple Inc
‘_ﬁApple Application Support ([64-bit) AppleInc.
[ iTunes Apple Inc.
ﬁAppleApplication Support (32-hit) AppleInc,

Notes: For Windows computer users, please do not download iTunes from Microsoft
Store. Otherwise the iTunes you downloaded will be lack of Apple Application Support
service which is needed by Syncios program. Please download the latest iTunes from
apple.com.

If your problem still remains, please refer to overall tutorial from:
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2. How to Fix the Android Device Detection Problem?

e Please follow Syncios instructions to enable USB debugging mode on your android phone.

e For Android device users, in order to successfully transfer or backup data from Android,
you must have the Syncios.apk installed on your device. Otherwise, Syncios program
would not recognize or detect your device correctly. Check your phone screen, there will
be an install prompt when you connect your phone to Syncios. If there was no such prompt,
then follow the steps below or download and install it on your device manually.

22

11l - Ll - LS

. o
Weathee /
ursvailatie . T

My Lacation - May 5, Man

< Security

Device administrators
E’ Personalize Vit Of deactivale device ad

Unknown sources
@ Accounts & syne taflation of apps from unknown
Q@ Location
: 9
[B Security ]
Trusted credentials
Display trusted CA certificates
w Accessibility

Install from storage
Install encrypted certificates from siorage

@ Backup & reset

:D Get content from another phone
Kl B 35

On your device, navigate to Setting > Security.

Scroll down and check Unknown

sources to allow installation of apps from ¢ —— " SR
Syncios. DRAEG

Quick settings developer tiles hih s e fas

Flaush entiro wandow sur;

Connect your device with PC and

&5 whan fhey

. . USB debuggin Shew layout boundari
launch Syncios program, the Syncios.apk T L ORI il O
will be installed automatically. Rrvcky e gbiaed alinertationt A e R
Install via USB e =
Vi i | Window animation scale  Animation scala 1
For Android 8.0+ users, please Ty
. J T it imati l imation scale T
make sure you have enabled "Install via ot Bl Sne
USB" option under Developer options. Bug report shortcut Animator duration scale  Animaton scsla
Install via USB
Keep your device unlocked when opiice e (S
connected to Syncios, there will be a pop- Enatlo vewing atibutes iy
up windows, allow to install Syncios Shlecl dsbi 50

android app via USB.

If you still failed to install Syncios for android app or Syncios app could not open
after update, please follow this FAQ to fix this issue.

If your problem still remains, please refer to overall tutorial from: https://www.syncios.com/fix-

android-device-detection-problem.html)
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3. How long will it take to transfer, back up, restore, or export WhatsApp?

The time depends on how many WhatsApp data you need to transfer, back up, restore, or export. It
can be several minutes to more than an hour.

4. Will the other data on my phone be affected?

No. The other data on your devices will not be influenced.

5. CanlIrestore WhatsApp without uninstalling and reinstalling it?

You don't need to uninstall and reinstall WhatsApp using Syncios WhatsApp Transfer, but the
WhatsApp data on your device will be replaced with the data in the backup. If you want to merge the
data in the backup with the data on your device, then you need to install the WhatsApp app from

Syncios.

6. How do I update the customized WhatsApp to the official WhatsApp?

Note: Due to the limitation of the official WhatsApp, you may not able to use the customized
WhatsApp from Syncios to send WhatsApp messages. So we highly recommend you switch to official

WhatsApp 24 hours later after the WhatsApp transfer.

Make sure that the data in the customized WhatsApp is what you want to keep. Then follow the steps

below to update the customized WhatsApp to the latest official version.

Chat backup

Chat backup

£ e Esclep

Local 1752
Gy Drme. e

5 Allow WhatsApp 1o :
acciss photos, media, Backing up messages

and other files an your

device? _ ("

D!N'\'| ALLOW l

Back e ba Gasgle D Back up 1o Gadgie Divve

Googh Acount Google Aconrit
Nigemar nced Mo pcied

Back o svid Back U el

Back up WhatsApp on the Android device to the phone's local storage. Open WhatsApp

Settings > Chats > Chat Backup. Turn off auto backup to Google Drive. Click BACK UP.
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Uninstall the customized WhatsApp from your device. Download the official WhatsApp from
Google Play, log into the WhatsApp, and restore the local backup you just created to the official

WhatsApp. Now you have updated the customized WhatsApp to the latest official version.

o Sl = o T2A2PM | Mo SIMEE e 3 THIZIZPM
& whatsapp
= VhatsApp Messenger a 6
WhatsApp Inc m
e Backup found Backup found
§ manules ago 5 mirwles 3g0
Size: 8.1 MB Sizec8.1 MB

Restore your messages and media from your
phone's intermnal storage. If you don't restore now, you
wor't be able to resiosne kaler.

Simple. Personal. Secure

You might also like

.»—f-:
' P
&Ly
ZOD

.

[ |
|

Facebook WhazsApp
Business
42w 42% b 3 L1

RESTORE SKIP Restoring messages (100%)
Similar apps MORE

7. Isitsafe to let the program install the customized WhatsApp on my device?

We promise that the customized WhatsApp is totally safe. It is hard for Android users to transfer
WhatsApp directly. No other tools can do it. Our customized WhatsApp is almost the same as the
official version. We just added code to change the way of reading and writing the WhatsApp data on
your device so that the data can be backed up to a computer or transferred to another device. The
entire process is performed on users’ mobile devices. We do not collect any data. Therefore it is

100% safe to use our customized WhatsApp.
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Support & Contact

e  Support
e Contact
Support

To get more information, please visit Syncios WhatsApp Transfer website!

HOMEPAGE:

SUPPORT PAGE:

Contact

If you don’t get the answers from the Homepage, or meet any problems or difficulties when using
Syncios program, please feel free to contact Syncios WhatsApp Transfer technical support team
for assistance. Registration Support, technical support, upgrade support, inquiry, feedback,
proposal, compliments, or even criticism, are all welcome.

We are always ready to service you with prompt and useful email support. We will answer your
emails within 48 hours.

SupPPORT E-MAIL:
OUR FACEBOOK:

OUR TWITTER:
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